Social Media:
challenges with implemented
and floating ideas
in online study programmes
for part time students
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introducing the model of online distance learning and the profile of
distance students at DOBA Faculty

introducing some important theoretical aspects of using social media in
higher education related to the online distance model

presenting the integration of social media in teaching, learning and
assessment in study programmes conducted fully online for part time
students

identifying the benefits of using social media as well as highlighting some
of the problematic issues surrounding the present and the future use of
social media at DOBA Faculty

proposing an agenda for further research and development {7
of pedagogy 2.0 in distance education ~
™
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With innovative programmes and approaches we turn challenges into opportunities.
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Established in 2004
Private independent HEI
Since 2005/2006

e implementation of programms
e traditional and distance study mode

1531 students in 2010/2011
100 % part-time students
87 % distance students

Maribor, Ljubljana, Belgrade
(Serbia)

Since 2007: virtual mobility

2011: in the process of
international accreditation for
distance study mode
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e 65% female

e 42% 25-34 ys
e 38% 35-44ys

e 84% employed

e 78% self-funded
e 87% broadband

e digital immigrants

e Geographically dispersed

Ba/Ma degree
New knowledge and skills
New career

Practical knowledge
Professional attitude

Good communication

Fair-Play 1
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Success rate (1st exam term): 87 %
Retention rate: 85 %

Overall satisfaction with the programme: 5,9/7
Satisfaction with teachers: 6,1/7
Satisfaction with tutors: 6,3/7

65% graduates
Satifactions of graduates with the programme (6 months — 1 year
after graduation): 6,1/7
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‘This was the best tutor:
friendly, correct, professional.

‘Teacher could have
responded more often.

-

‘Deadlines during the
week are for us —
employed students —
difficult to stick to. |
only have time to study
during the weekend.

\

‘Learning material

was very useful, with

a number of practical
examples. During

this coruse | really
learnt a lot. Y,




 supported online learning

social constructivism,

collaborative learning, problem

based learning
continuous assessment

introductory day&week
4-6 week modules

weekly activities and tasks

virtual meetings
(online) examination

24/7 tutorial support
Blackboard

Predmeti
. e

odgoverno.
podjetnistva in Build Content || Ustvari test || Dodaj interaktivno orodje
postovna etika
- osnovni
@) Obvestila 1 B Pozdravljeni v 1. tednu pri predmetu Druzbeno odgov
g g“:::: g:::: - Enabled; Statistics Tracking
o V tem tednu boste spoznali pojme druzbene odgovornosti podjetnistva,
+ razmerje med poslovno moralo in poslovno etiko
I [ « ekonornija poslovne etike
i g :“":_“ predmet I + poslovna etika kot kriterij uspesnosti v podjetnistvu
© & Gradivo :
i Zelimo, da boste Studentje v tem tednu spoznali, kako ocenjevati poslc
£3 1 teden
T 0 Poadravianiv s moralno odgovernost ter boste poznali uporabe dobrih poslovih obicaj
tednu pri predmetu Hase prvo virtualno predavane z naslovom Uvod v druZbeno odgove
e o Priporoena literatura za ta teden:
poslovna etika  uaniko, Sime; Drutbena odgovarnost; gradiva pr pradmatu, 2009
™ Forum Splogno o + Ale3 Feréié; Tréno pravo, VPS Doba: izbrana poglavia (2.3 - Poslovna
predmetu
% £9 Virtuaino
predavanje ' =
& £5 Naloga I/1 I@
@ £5 Naloga I/2 Enabled: Statistics Tracking

85
ER=

=
)

i}
@

-
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% £ Naloga /3 Forum je namenjen navodilom mentorja in vadim vprasanjem ment

1 ;f Vi je v
1v. teden Enabled: Review, Statistics Tracking
V. teden Uvod v druZbeno odgovornost

Webinar bo potekal v cetrtek, 4. novembra 2010 od 17.00 do 18.30,

Ocenjevanje
Hoje ocene

1| g v
P E? Naloga I/1
Klepetalnica Enabled: Review, Statistics Tracking
Dnevnik # Druzbena odgovornost - individualna uporabna naloga
Blog # Rok za dokonZanje naloge je 8. november 2010.

Poiljanje e-poste

Enabled: Review, Statistics Tracking

T . Etika in Morala - individualna &tudija primera

Racunovodstvo in financno poslovanje
Heme » ... » Klepetalnica » Epedta » Gradive » Prvidelgradi... »

JACTION MENU: Previous Next

¢ 151 Pomenm A
matinosh voden|
poslovnsh kang

1.5.2. Veste poslovrsh
knng
1.5.3 Napake v
rafunovodstvy
1.54. Achiviranje
poslovruh kang
1.6. Popis sredstevan
obvemost do wirow
sredstev (mventura)
1.7 Rafunovedska
porofia
1.7.1. Bdanca stania
17.1.1. Sredstva
1.7.1.2. Obvemosh d¢
wrov sredstev
1.7.2. Izkar uspeha
1.7.2.1. Prhodia
1.7.22 Odhodia

1723 Poslownimnd g

Contents Retrace Refresh Glossary Take Notes Search Discussions

1.5.1 POMEN IN ZNACILNOSTI VODENJA POSLOVNIH KNJIG

Posloyne knlge so evidenca, s katerimi se v podjetju zagotavljajo podatki za pnd
informacij o stanju in gibanju sredstev in obveznosti do virov sredstev, odhodkih, pl
strofkih in poslovnem izidu. Poslovne knjige se vodijo po sistemu dvosy
knjigovodstva, vsak posloyni dogodek je zapisan (knjiZen) na dveh mestih, vsak
ustreza protivinpZba

ego knjigovodsty

a) knjibe poslovnih dogodkov v poslovne knpge morajo biti opravijene na
verodostojnih knpgovodskih kstin. Vsaka vknpZba ima svojo protivkipibo, tako da dj
bilanEno ravnoteZje. Ob razhénih poslovnih dogodich se bilanca stanja iz izkag]
spreminja na podlagi zmanjdanja ali povetanja aktivnih ali pasivnih postavk
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Teacher
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£ Blackboard Learring System 3 @8 ¥ Stran = Orodja ~

My Blackboard | Accessibility | Help | Log out

TrZno pravo - Demo

~
opics essages lew y Posts lessages
& Course Tools All Topi 144 Messages / 27 N All My Posts ( 1 Messages )
& Course Content
' Announcements Mentorjev koticek
@ Assessments Tukaj nadete forum Splodno o predmetu, kjer vam bo mentor objavljal tedenske napotke in odgovarjal na vprasanja ter Cajnico za klepete 'kar tako'.
B Assignments O @ Splodno o predmety (19 Messages )
Tukaj vam mentor objavija tedenske napotke za delo
Calendar ) vl 2 My Blackboard | Accessibility | Help | Log out
©) chat 4 @ Cajnica (6 Messages / 6 New )
Forum za neformalne klepete med Studenti. =
¢ Discussions Q \‘\ Trzno pravo - Demo
- Forumi 1. tedna
£ Mail @ Course Tools % Trino pravo A
= ‘ \
rﬁ Roster Trino pravo (61 Messages ) £ Course Content ® = R 2 ;
9 CEorch Trzno pravo Katera vprasanja ureja in zakaj? Kaj bi b| S escription (click to collapse
prava oziroma kaksen bi moral biti? Kaj je svobodna & Announcements Trzno pravo
&) Web Links [+) p::buic (Ce menite, da je to upraviceno, navedite neH 3 Assessments « Katera vpraanja ureja in zakaj?
- - - planskega/...more .
[®] who's Online &) Assignments 0 » Kaj bi bilo, &e ta vpradanja ne bi bila pravno urejena? s: Allow post and reply
s T - User N
® My Tools Forumi 3. tedna Ef"'e“dar » Kak3en je po Vadem mnenju odnos podjetij do trznega prava oziroma kakéen bi moral ook
[& My Grades @ mejevan razumi (14 Messages ) ) Chat 4 ity
Omejevanje konkuren:g s sporazumi med DOdJ_etJi Za f Discussions [¥] “ * Kaj je svobodna gospodarska pobuda in navedite primer?
\ My Progress nekonkurenti med seboj (torej, ali lahko dva, ki nista Q mail » Ali tr2no prave upraviéeno posega v svobodno gospodarsko pobudo (¢e menite, da je
€1 Notes pravo kljub temu dovoljuje, in zakaj? Gre v primeru, ﬁ Rostar to upravicene, navedite nekaj primerov, ki potrjujejo Vase stalisce).
Ome.evanre s sklepi (23 Messages ) J‘s Seaich » Katere so glavne razlike med modelom trZnega gospodarstva in
Omejevanje konkurence s sklepi zdruzenja podjetij K planskega/dogovornega gospodarstva oz. gospodarskega sistema, in kako vplivajo na
zadostuje zgolj prepoved omejevalnih sporazumov? ‘) Web Links Q Sivlienie s yin
konkurenénega prava? Zakaj so ti sklepi nateloma 3k| T Who's onine | s p Lo I <t Lia s
odg...more [E] Who's Oniine poslovanje podjetij?
Omejevanje z usklajenimi ravnanji (12 Messages
Omejevanje konkurence z usklajenimi ravnanji Kaj je [[a] My Grades
prepovedana? Kakéne so posledice nedovoljenega o ———
konkurenénemu podjetju B dopis, v katerem ga obve My Progress Create Message View Drafts
dopis ne odg...more €) Notes
n Expand All |[ Collapse All Display: [ ®Threaded |&Unthreaded | [ E5aAll |B&Unread
[J Subject @ Messages Author. Date &
[J] @ Ll.naloga (New) & @ 2(2unread) . 27 January 2008 22:56
[0 & pomen trinega prava & @ 2 (1unread) . 27 January 2008 22:50
[] = Pomen TrZnega Prava (New) & @ 2(2unread) 27 January 2008 21:33
[0 @ tcZno pravo & [ 27 January 2008 15:03
[] = Iino pravo- pomen (New) & @ 2(2unread) . . 27 January 2008 12:03
[1 ® IrZno prave- pomen ¥ @ 2(1unread) 26 January 2008 18:47
0O = #no pravo-pomen ¥ @ 2 (1unread) 26 January 2008 12:09
[] © iZno prave- pomen & ® 2 25 January 2008 15:03
[] @ Pomen trinega prava (New) @ 2 (2unread) - 25 January 2008 12:05
[] & IrZno pravo (New) & @ 2(2unread) . 25 January 2008 00:39
B | £ Mark as Read [@ Mark as Unread‘_ B Create Printable View
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The power of social software: content personalization and remixing with
other data to create much more useful information and knowledge
(MacManus and Porter, 2005)

Shift in paradigm of pedagogy (Paulsen, 2003)
e Dichotomy between closed institutionalized learning tools and open
social software
e Pedagogical tension between the urge for individual independence
and personalization
e Need for LMS to integrate those individualized tools

In new eLearning landscapes learners appear as either emigrants or
Immigratns who leave or join the institutional landscape for particular
purposes (Fiedler, 2006)

Online communication can be hyperpersonal, even more friendly, social>.

and intimated than f2f communication. (Walther&Parks, 2002) o
ﬁ- “Eh




Without: 31 %

With: 69 %

*Facebook

*You Tube
*Windows Live

*Netlog
oTwitter
*Google+
sLinkedIn
r”’\,
b
A
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Advanced users (3 years >)
Experienced users (2 - 3 years)

New users (< 1 month)

0 5 10 15 20 25 30 35

Frequency: 7

* 88 % up to 1 hour a day b

* 59 % up to 1 hour a week ﬁ S

* 34 % up to 10 hours a week ”.i

dOBA



PC

laptop

mobile phone
Mac

Tablet PC

60

80

Reasons

* 56% socializing

» 29% being up to date with events
» 13% study/career related purposes

i
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I don't care

Everything accessible form
one place is better

Communication could be
more relaxed

Studying could be more
intersting

10

20

30

40




e Wiki: standard for team assignments; collaboration: self&peer assessment

[l 008BA Fokulteta

iy Domov @ FomoZ =31 Odjava

1 Mojs mesta

Predmeti

Stratesko nalrtovanje odnosov z javnostmi - skupina 01 Skupine > Tim 1 * Group Wiki Edit Mode
0G0 Tim 1
# Stratesko
| Create Wiki Page Participation Summary
# About This Wiki
1. Obvestila B Tim 1 Edit Wiki Content Number of Wiki Pages: 1
1, Oolasna deska = Created By Anonym ~* stag, 19, Oktober 2010 19:38 Uhr MESZ Number of Comments: 11
1" Oglasna deska M (% last modified by Sir 10n Montag, 1. November 2010 14:09 Uhr MEZ Creation Date: 06.09.11 13:55
'
1; =1 4| | Timska natoga: 1
:[I Uvod v predmet 2 | - "Zakaj so odnosi z javnostmi stratedka funkeija organizacij/korporacij in sestavni del organizacijskega & Tim1 (%
1 Gradivo o]« stratekegs menedZmenta’,
. - Pojasnitev vloge odnosov z javnostmi v strateskem menedZmentu.
1 I teden =
1 IL teden =
+] 1L, teden o POVZETEK (Berke)
£l 1v. taden . V sklopu naloge smo cbravmavali utemeljitve; zakaj so odnosi z javnostmi strateika funkeija organizacij/korporacij in sestavni del organizacijskega
4 strateikega mened#mema ter pojasnili vlogo odnosov z javnostmi in strateskega menedimenta. Nabe dognane utemeljitve ne temeljijo na dolodeni
! — organizaciji oziroma podjetju, temve¢ so sploino predstavljena tematika, ki bi morala biti vpeljana in kot taka uporabljena v vseh vrstah organizaci).
1{Ocanjavanja £ Utemeljitev podanih v nalogi smo se lotili predvsem zaradi razmejitve na prvi pogled similamih pojmov, ter s sekundamega pogleda za svoje lastno
1, Moje ocene = @ DoBA Fakulteta iz Mojamesta {fly Domov ) Pomod
i
1, Forum =
1 Kiepetalnica =
1 Blog z A
1 Pogiljanje e-poite = edit Mode is: NI | 2
1" Respondus 7 x
[T

Each user's contributions to the Wiki are represented by Words Modified and Page Saves. If the Wiki is gradable, the participant can be graded by clicking his or her name. More Help

skupina 01 Name . Words Modified (Number Count) Words Modified (Percentage) Page Saves (Number Count) Page Saves (Percentage) ~ About This wiki
Obvestila ] 0% 1 5% Wiki Name: Tim 1
Oglasna deska % & 529 28% 5 25% Type: Group
" Creation Date: 06.09.11 13:58
Oglasna deska M# % & 431 21% 6 30% e
S 501 27% 6 30% a0
Comments:
Uvod v predmet 2| || & 382 20% 2 10% ts: 11
Gradivo < < Prikaz 1 do 5 od 5 elementov | prikadi vse| Uredi prikaz strani] |* YieW Contributions By: <][>
1. teden 2 Show All Members
1L teden 2 Vse E
111 teden % ar
IV. teden % N -
Ocenjevanje = s
Moje ocene =
- % Omatuie nove vnose
Forum @ Omatuje nove komentarje
Klepetalnica = [ Indicates activity that Needs Grading
Blog = Indicates activity that is In Progress
BoSiliania anafta (@




e Blogs: (Self)-reflection, literature review, opinion sharing, expectations

Predmeti

Inevacije v e-izobraievanju - skupina 01

 Inovadije v e-
izobraZevanju.
- skupina 01

Obvestila P
Oglasna deska %
Oglasna deska M# 1%

Uved v predmet

1. Gradivo =
1 L teden =
1 IL teden <
17 1L teden %
1" Iv. teden %
I: V. teden =
b

1" ocenjevanie
.

1 Forum
1" Kiepetalnica &
-

1" Posiljanje e-poste
1| Respondus @

log

UPRAVLIANJE PREDMETA

» Nadzorna plosca

B 0084 Fokultets gy Mojamests gffy O

Blog » Viri izabraZevalnega gradiva

Edit Mode i: [IETIC]

%1] Viri izobrazevalnega gradiva *
If a course Blog or Journal can be graded, a grade entered for a Course Blog or Journal is applied to every member in the course. Ve informacif

Dodaj vnos v blog

% Moje isto osebno razmiéljanje na temo virov za izobraZevalna gradiva
Poslano od ¢ ob Sunday, 27 February 2011 21:30:55 o'clock CET

viri H gradiva, s katerim s¢ sredufems imajo zelo railne lzvore, oblike, funkclie, upsrabnika. Pravzagrav so najrazliéneléa gradiva tudi temelji element
diskusije med snovalci programov (tako kot online). nacinam, obllkam in metodam sledijc posamezni podporni elementi
in eno od njh je tudi izobraZevalne gradive ~ njihovi viri so raz
Kako izbrat gradivo in ga vkutii v iobratevaln proces e tudh eno od pomembnefih zhod, K ga zpostavla vel avtorjev (regar, 2010; Khan, 2011

Ko iiéemo primerno gradiv za nek program, uin enoto, pr ktivnosti verietno Tasti kajik © Tisti, ki te moinosti nimajo, dandanes pogledajo, kai se
da pridobiti na internetu kot »open sources, oz. poiddejo informacije o tem, kje pa bi lahko gradivo, ki je za zanimiva vseeno pridobil

Se e taka dolgo naza), je bil glavni vir , kjer sise [ahk med policami in knjiga ali kakEno drugo gradive pregledal »v fivos. En
mintpreabrat e je gocll, ko o knjtice zole svje vire digializrat in npr. dasnikein Easopise in i ponejat o npr.mikrofimin i na podolnih tehnalogiiah, ki 3 danes morda ¢ tudi
malo prefivete, Zeprav e obstajsjo.

Ce pogledamo, kaj s je 2godilo s knjifnico »tistegax Eass, Ishko ugotovimo, da se je 2 razvojem spleta, spletnih tehnologij, razvojem izobratevanjs in znanosti spremenila tudi funkeija
knjignice, Nastale 50 tako imenovane digitalne knjifnice, repotitorii (skladise znania) in razvoi s¢ 3¢ ni kongal. Knjifnice poleg svoje temeline dejavnosti prilagajajo vse svoie osnove
funkcile novim trendom izobratevanja. Rezultat tega je nor. dLib - slovenska digitaina knjifnica, ki ponuja veliko digitaliziranega gradiva v polnem besedilu. Informaciie o gradivo (véasih
tudiv mo v sistemu COBISS. Vasih je bilo potrebno brskati pa Batlah kataloga in seveda nisi mogel odkriti, da imajo isto knjigo tudiv
Koprus all v Sevnici Kot sem omenila, se je primarma funkcia knjiinice zacela razvijati. Poleg lastnih baz podatkow je mogoce pridabit zcbratevaine vire i sicer 23prth (le 2 dolotens
skupino ugorabnikov) sistemov. Dober primer je npr. Mrelnik, ki g in knjiénica Ljubljana. izbor vseh mogotih baz Elankov. revi)
podatkov... Dostop je omejen 2a njene uporabinike in uporabnike Univerze v ubljani a zelo zlmnm- od doma

Menim, da je moZnost oddaljenega dostopa ena od najveiih prednosti, ki jo Iahka knjitnica panudi pri
relevantna gradiva

.

e poiskati koristna in

ih viro. Tako je

2a ta kratek skekurz sem g odiogils, £aj menim, da kijub moknostim aradiv na spletu, knjitnica svoje osnovne funkeije ni izgubils. Ravno tako kot je
kniiga ni, ko s¢ i€ pojavil ideo in ravno tako, kot tradicionalni pavk ob nastanky e-izobratevanja.

Prepri¢ana sem, d2 novosti, razvoj in dajejo viem

novega navdiha.

Poglej osnutke

40 tem Blogu

Tip: Predmet Bloa

Vnosi ad: c
Vnosi: 1

Kementarji: §

* Ocenjevanje Bloga
uredi oceno

Ocena zai |
Ocena: 5045
Datum ocene: 01/03/11 16:46
Pavratna informaciy

Zelo zanimivo razmisljanje, v katerega ste

vkljuéili tudi svojo lastno presojo o tehnologijaht
Opombe:
= PrikaZi vnose po: <] L2

Prikai éiane brez vnosov

isi Elani Pradmer

i i)
)
@
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IM
e Virtual office hours

e Remote help
e Online counselling

Doba_konferenca o =
ﬂ’ Objavijen zbornik povzetkov konference:

hitp:/iwww fakulteta doba si/kenferenca_2011/zbomik_povzetkov.
[witter Dobs_Konferenca o e
Q O konferenci v sredo ob 9.30 na na Radiu Maribor.
— B
= Doba_konfer oba konfersnca
® ( Ove rl n eve n tS Prenost konfence na: hitp:/fwww fakulteta doba sifbroadcast
Vpra3anja za govomike sprejemamo na tej strani
Doba_konferenca Doba konferenca 2
® #Networking s predstavniki podjetij (45%), visokega Solstva (24%),
rogramme related news T e el
(5%).
3dun * Reply ¥ Delele
enca Doba konferen
eta in GZS 9. ju

junija organizirata strokovno
ITI KONKURENCEN NA SVETOVNEM
RGU:http:liwww fakulteta doba si

—-x
g

Facebook
e Extra curriculum communication with studnets

e Marketing&promotion purposes




Freedom and flexibility versus guidance

Freedom and flexibility versus control

,Need to know* versus ,nice to know' and information overload
Consistency versus diversity

Academic freedom versus uniformity?

More is still more?

Teachers as digital immigrants

Privacy and security — excuses?

New roles of HEI

Future scenarios?
e 21st century skills
e 21st century students
e 21st century teachers
e 21st century pedagogy
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Changing trends

Getting to know our learners and their changing characteristics in
the changing environment

New support models for all stakeholders

Further exploring pedagogical potentials of technological trends
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Thank you for listening ©
Questions?

mateja.geder@doba.si
Skpye: matejageder

'BA




